Winning Attitude:

e Say, “Let’s find out.”
e Make COMMITMENTS.
e Think “I'm good, but | can be better.”

e Listen to what others have to say.

e Respect superiors and learn from their ways.
e Do more than ‘the job’ requires.

e Take responsibility for outcomes.

e Do more than expected.

e Fix mistakes and right what’s wrong.

ooooo0oooo0o0oobo0o000b0 0 0000000000000 0O0O0 00000000 O0O0ODO0ODOo0OD0oO0o0o0o0o0Do0DoDo0ooooooao

e Credit the value of WINNING and those who are part of it.

A WINNING ATTITUDE. It’s a decision we have to make every day!

Losing Attitude:

Say, “Nobody knows.”
Make empty promises.
Think “At least I’'m not as bad as !

Blame failures on ‘bad luck’ and hoard any acclaim.

Isn’t really listening -- only waiting for his turn to talk.

Resent superiors and seek to find flaws.
Use the excuse, “l only work here.”

Avoid responsibility.

Expect to be paid more before doing more.
Fix blame and point fingers.
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